Privacy Policy
What information do we collect?
We collect information from you when you register on our site, subscribe to o
ur newsletter, respond to a survey or fill out a form.
When ordering or registering on our site, as appropriate, you may be asked to
enter your: name, email address, mailing address, phone number or credit card information. You may,
however, visit our site anonymously.
Google, as a third party vendor, uses cookies to serve ads on your site. Goog
le's use of the DART cookie enables it to serve ads to your users based on their
visit to your sites and other sites on the Internet. Users may opt out of the use
of the DART cookie by visiting the Google ad and content network privacy policy.
.
What do we use your information for?
Any of the information we collect from you may be used in one of the followin
g ways:
• To personalize your experience
(your information helps us to better respond to your individual needs)
• To improve our website
(we continually strive to improve our website offerings based on the informat
ion and feedback we receive from you)
• To improve customer service
(your information helps us to more effectively respond to your customer servi
ce requests and support needs)
• To process transactions
We may share or sell information with third parties for marketing or other pu
rposes without your consent.
• To administer a contest, promotion, survey or other site feature

• To send periodic emails
The email address you provide for order processing, may be used to send you i
nformation and updates pertaining to your order, in addition to receiving occasio
nal company news, updates, related product or service information, etc.

Personal Information
"Personal Information" refers to information that tells us specifically who you a
re, such as your name, phone number, email, postal address, and possibly informat
ion relating to certain support or customer service issues. In many cases, we nee
d this information to provide to you many of the services that you may have reque
sted.
Cellular Phone Numbers
By providing a cellular telephone number to us, you expressly consent to, and aut
horize us or a third party on our behalf to deliver autodialed or prerecorded tel
emarketing calls and/or text messages to the number you provide. You are not requ
ired to consent to these calls as a condition to purchasing any goods or services
, but withholding your consent may prevent us from providing certain services to
you. This consent encompasses all future autodialed or prerecorded telemarketing
calls and text messages from us or a third party placing these calls on our behal
f. You may revoke consent to receive text messages at any time by contacting Angi
e’s List, including by texting STOP.
Submission of Reviews, Ratings, and Comments
We collect information that you voluntarily provide as part of our Site and Servi
ces, including messages, posts, comments, responses, reviews, and ratings you sub
mit through the Site and Services, ("User Generated Content"). Ratemycontractor.c
om may in our sole discretion share your User Generated Content with others such
as your business reviews. If you do not want certain information shared with othe
rs, you should not submit User Generated Content, or should not submit User Gener
ated Content that contains information or Personal Information you do not want sh
ared in this manner. Once You have submitted User Generated Content, we reserve t
he right to publish it in any medium to others.
Aggregate Information
We may collect general, nonpersonal, statistical information about the use of the Site and Services, such as
how many visitors visit a specific page on the Site, how long they stay on that
page, and which hyperlinks, if any, they click on. This information represents a
generic overview of our users, including their collective viewing habits, and all
ows us and other third parties to modify information, promotions, offers and/or d
iscounts on products and services based on user traffic and behavior. We collect
this information through the use of technologies such as 'cookies' and web beacon
s, which are discussed in greater detail below. We collect this information in or
der to help enhance the Site and Services to make for a better visitor experience
.
Third Party Information
We may supplement information you provide to us with information from other sourc
es, such as information to validate or update your address, payment card or other
demographic and lifestyle information. We use this information to help us mainta
in the accuracy of the information we collect, to enable us to fulfill our produc
ts and services, to target our communications so that we can inform you of produc

ts, services and offers that may be of interest, and for internal business analys
is or other business purposes consistent with our mission.
Cookies
Ratemycontractor.com may automatically collect nonpersonally identifiable information and data through the use of cookies. Cookies
are small text files a website uses to recognize repeat users, facilitate the use
r's ongoing access to the website and facilitate the use of the website. Cookies
also allow a website to track usage behavior and compile site usage information t
hat will allow for the improvement of content and target advertising. Most browse
rs allow you to control cookies, including whether or not to accept them and how
to remove them. You may set your browsers to notify you if you receive a cookie,
or you may choose to block cookies with your browser. However, please be aware th
at some features of our Site and Services may not function or may be slower if yo
u refuse cookies. You may also get cookies from our advertisers or other third pa
rties with links on the Site as described below. We do not directly control these
cookies. The use of advertising cookies sent by third party ad servers is standa
rd in the Internet industry.
We may use the services of third parties to collect and use anonymous information
about your visits to and interactions with our website through the use of techno
logies such as cookies to personalize advertisements for goods and services. To l
earn more, or to opt-out of
receiving online display advertisements tailored to your interests by our third p
arty partners, visit the Digital Advertising Alliance Consumer Choice Page at htt
p://www.aboutads.info/choices/.
Ad Choices
You may choose whether to receive some Interestbased Advertising by submitting optouts. Some of the advertisers and Service Providers that perform advertisingrelated services for us and third parties may participate in the Digital Advertis
ing Alliance’s (“DAA”) SelfRegulatory Program for Online Behavioral Advertising. To learn more about how you
can exercise certain choices regarding Interestbased Advertising, including use of Crossdevice Data for serving ads, visit http://www.aboutads.info/choices/, and http://
www.aboutads.info/appchoices for information on the DAA’s optout program specifically for mobile apps (including use of precise location for t
hird party ads). Some of these companies may also be members of the Network Adver
tising Initiative (“NAI”). To learn more about the NAI and your optout options for their members, see http://www.networkadvertising.org/choices/. Pl
ease be aware that, even if you are able to opt out of certain kinds of Interestbased Advertising, you may continue to receive other types of ads. Opting out onl
y means that those selected members should no longer deliver certain Interestbased Advertising to you but does not mean you will no longer receive any targete
d content and/or ads (e.g., from other ad networks). Also, if your browsers are c
onfigured to reject cookies when you visit these opt-

out webpages, or you subsequently erase your cookies, use a different device or w
eb browser or use a non-browserbased method of access (e.g., mobile app), your NAI / DAA browser-based optout may not, or may no longer, be effective.
Other Tracking Technologies
Tracking technologies may record information such as Internet domain and host nam
es; protocol (IP) addresses; browser software and operating system types; clickst
ream patterns; the MAC address or other technical information from your mobile de
vice; location information through GPS, WiFi, Bluetooth, or similar technologies;
and dates and times that our Site and Services are accessed. An IP address is a
number that is automatically assigned to your computer whenever you are surfing t
he web. Web servers, the computers that 'serve up' webpages, automatically identi
fy your computer by its IP address. The Site and Services may also use technology
called "tracer tags". These may also be referred to as "Pixels", "Clear GIFs" or
"Web Beacons". This technology allows us to understand which pages you visit on
our Site and other ways you interact with our Site and Services, such as purchase
s made through the Site and Services. These tracer tags are used to help us to op
timize and tailor our Site and Services for you and other users of our Site and S
ervices. We may link the information we record using tracking technologies to Per
sonal Information we collect.
Do Not Track
Do Not Track (DNT) is a privacy preference that users can set in some web browser
s, allowing users to opt out of tracking by websites and online services. At the
present time, the World Wide Web Consortium (W3C) has not yet established univers
al standards for recognizable DNT signals and therefore, Angie’s List and the Sit
e do not recognize DNT.
Use of Information
The information Ratemycontractor.com collects is used in a variety of ways, inclu
ding
for internal review;
to improve the Site and Services;
to optimize third-party offers of products and/or services;
to verify the legitimacy of reviews and ratings;
to notify you about updates to the Site and Services;
to let you know about products, services, and promotions that you may be interest
ed in;
to get reviews and ratings;
for our marketing purposes and the marketing of discounts offered through our Sit
e and Services by service contractors or health care related providers (collectiv
ely "Service Providers");
to fulfill and provide products and services, including personalized or enhanced
services, requested by you; and
internal business analysis or other business purposes consistent with our mission
; and to carry out other purposes that are disclosed to you and to which you cons
ent.

Disclosures and Transfers of Information
We do not disclose Personal Information to third parties, except when one or more
of the following conditions is true:
We have your permission to make the disclosure;
The disclosure is necessary for the purpose for which the personal information wa
s obtained;
The disclosure is to the service provider from whom you purchased services throug
h Angie’s List’s platform, including without limitation Big Deals, Storefronts, a
nd project submissions;
The disclosure is to financial service providers in order to fulfill and carry ou
t the purchase and provision of goods and services requested by you;
The disclosure is permitted by relevant law;
The Personal Information to be disclosed is otherwise publicly available in accor
dance with the applicable law;
The disclosure is reasonably related to the sale or other disposition of all or p
art of our business or assets;
The disclosure is for our own marketing purposes (including, without limitation,
for Angie’s List to market services to you on thirdparty social media platforms such as Facebook), or, with your authorization, for
the marketing purposes of third parties;
The disclosure is combined with information collected from other companies and us
ed to improve and personalize services, content, and advertising from us or third
parties;
The party to whom the disclosure is made controls, is controlled by, or is under
common control with Ratemycontractor.com;
The disclosure is in our sole discretion necessary for the establishment or maint
enance of legal claims or legal compliance, to satisfy any law, regulation, subpo
ena or government request, or in connection with litigation;
The disclosure is in our sole discretion about users who we believe are engaged i
n illegal activities or are otherwise in violation of our Ratemycontractor.com Me
mbership Agreement, even without a subpoena, warrant or court order; or
The disclosure is to outside businesses to perform certain services for us, such
as maintaining our Site and Services, mailing lists, processing orders and delive
ring products and services, sending postal mail, processing claims for lost or st
olen certificates, providing marketing assistance, confirming your identity for r
eview integrity, and data analysis ("Administrative Service Providers"), includin
g Administrative Service Providers outside the country or jurisdiction in which y
ou reside.
Prior to sharing of your Personal Information with others, agreements are made be
tween Ratemycontractor.com and such outside parties to whom we are transferring d
ata to provide for the allowable use and security of the transferred information
in accordance with this Privacy Policy and applicable law. If Ratemycontractor.co
m becomes aware that any such outside party is improperly using or disclosing Per
sonal Information, it will notify that outside party and request that it take rea
sonable steps to cease such use or disclosure.

We may provide certain Personal Information as a service to others for their mark
eting purposes. We may also disclose your name and address to Service Providers w
hen you submit User Generated Content relating to those Service Providers. If you
properly notify us that you no longer want us to share your Personal Information
, we will cease sharing your Personal Information. However, except as otherwise s
tated in this Privacy Policy, we do not directly control the third parties to whi
ch we share such Personal Information and you will need to further notify such th
ird parties directly if you would like them to cease use of your Personal Informa
tion.
We may also disclose aggregate visitor data in order to describe the use of the S
ite and Services to our existing or potential business partners or other third pa
rties, or in response to a government request. We may also share aggregated demog
raphic and preference data with third parties to enable the provision of targeted
information, promotions, offers and/or discounts on products and services.
Choice: Accessing Your Information and Opt-in/Opt-out Requests
To help you review, edit, and control how we use much of the information we colle
ct about you, you can visit your "Manage My Accounts" webpage. On the "Manage My
Accounts" webpage, you can update certain information and unsubscribe from receiv
ing specific types of email messages and telephone calls, including autodialed or
prerecorded telemarketing calls placed by us or a third party on our behalf. You may
also unsubscribe from our monthly digital magazine, which is a benefit that is i
ncluded with your subscription. You cannot, however, unsubscribe from receiving c
ertain emails, such as account status and billing related emails, unless you clos
e your account and fulfill any existing contractual obligations.
You can also ask us whether we are keeping information about you; ask how your in
formation is being used; ask us to update or correct your information; or optout of our collection and use of certain information by sending an email to helpd
esk@angieslist.com or by writing us at Help Desk, Ratemycontractor.com, 1030 E. W
ashington St., Indianapolis, IN 46202 specifying the nature and scope of your req
uest. If you choose to optout of the collection and use of certain of your information, you understand that
some services, may no longer be available to you, potentially requiring the canc
elation of your Membership. Please state in your correspondence the details of yo
ur request. We may require proof of your identity before we provide you with the
requested information. We allow you to challenge the data that we hold about you
and, where appropriate, you may have certain data erased, rectified, amended, or
completed. Approved requests will be processed within ten (10) days of the date o
n which we receive the request.
Note: If at any time you would like to unsubscribe from receiving future emai
ls, If at any time you would like to unsubscribe from receiving future emails ple
ase send an email to unsubscribe@ratemycontractor.com..

How do we protect your information?
We implement a variety of security measures to maintain the safety of your pe
rsonal information when you place an order or enter, submit, or access your perso
nal information.
We offer the use
n is transmitted via
our Payment gateway
with special access
tion confidential.

of a secure server. All supplied sensitive/credit informatio
Secure Socket Layer (SSL) technology and then encrypted into
providers database only to be accessible by those authorized
rights to such systems, and are required to?keep the informa

After a transaction, your private information (credit cards, social security
numbers, financials, etc.) will not be kept on file for more than 60 days.
Do we use cookies?
Yes (Cookies are small files that a site or its service provider transfers to
your computers hard drive through your Web browser (if you allow) that enables t
he sites or service providers systems to recognize your browser and capture and r
emember certain information
We use cookies to help us remember and process the items in your shopping car
t, understand and save your preferences for future visits, keep track of advertis
ements and compile aggregate data about site traffic and site interaction so that
we can offer better site experiences and tools in the future. We may contract wi
th thirdparty service providers to assist us in better understanding our site visitors. T
hese service providers are not permitted to use the information collected on our
behalf except to help us conduct and improve our business.
Do we disclose any information to outside parties?
We will not share your personal information with others except as indicated b
elow, or except when we inform you in advance and give you the opportunity to opt
out. We may share personal information with: * Service providers, such as credit
card payment processors, performing services on our behalf; * Other businesses wi
th which we partner or which we carefully select to offer you products, services,
and promotions through our website or offline; and * Other third parties in limi
ted circumstances, such as complying with legal requirements, preventing fraud, a
nd protecting the safety of our users.
Third party links

Occasionally, at our discretion, we may include or offer third party products
or services on our website. These third party sites have separate and independen
t privacy policies. We therefore have no responsibility or liability for the cont
ent and activities of these linked sites. Nonetheless, we seek to protect the int
egrity of our site and welcome any feedback about these sites.
California Online Privacy Protection Act Compliance
Because we value your privacy we have taken the necessary precautions to be i
n compliance with the California Online Privacy Protection Act. We therefore will
not distribute your personal information to outside parties without your consent
.
As part of the California Online Privacy Protection Act, all users of our sit
e may make any changes to their information at anytime by logging into their cont
rol panel and going to the 'Edit Profile' page.
Childrens Online Privacy Protection Act Compliance
We are in compliance with the requirements of COPPA (Childrens Online Privacy
Protection Act), we do not collect any information from anyone under 13 years of
age. Our website, products and services are all directed to people who are at le
ast 13 years old or older.
Terms and Conditions
Please also visit our Terms and Conditions section establishing the use, disc
laimers, and limitations of liability governing the use of our website at http://
www.ratemycontractor.com
Your Consent
By using our site, you consent to our online privacy policy.
Changes to our Privacy Policy
If we decide to change our privacy policy, we will post those changes on this
page, send an email notifying you of any changes, and/or update the Privacy Poli
cy modification date below.
This policy was last modified on December 24, 2019

